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MITSUI-SOKO Business Partners Co., Ltd. (Head Office: Chuo-ku, Tokyo; President: Kazuhiro 

Hyakutome; hereinafter “we”) is pleased to announce that, effective March 13, we have expanded the scope 

of our ISO 9001 certification. This international quality management standard now also applies to our 

storage and management operations for critical documents. 

 

Since obtaining ISO 9001 certification in 2004 for the storage and processing of image data on electronic 

media, we have maintained rigorous quality management for over 20 years, providing digitization, 
processing, and storage services for our customers’ valuable information. In response to the recent increase 

in cases where we are entrusted with both digitizing and storing original paper documents, we have 

established a quality management system specifically for the document storage process, which has expanded 
our certification scope. This expansion enables us to provide consistent, ISO 9001-compliant services 

throughout the entire workflow—from the storage of original paper documents and, as required, digitization 

(media conversion) to final data delivery. 

MITSUI-SOKO Business Partners Expands  

ISO 9001 Certification Scope 

Strengthening consistent quality assurance for critical document storage, digitization, and delivery 
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Certification Overview 

Certification Standard ISO 9001 

Registration Renewal Date March 13, 2026 (Initial Registration: August 6, 2004) 

Certificate Number JQA-QMA15106 

Scope of Registration 1. The following operations at the Imaging Center regarding image 

information: 

1) Storage and processing on electronic media 

2) Return of storage media 

3) Degradation assessment of microfilm 

4) Database creation related to the above 

2. The following operations at the Tama Records Center: 

1) Storage of critical documents 

2) Incidental operations related to item 1), including delivery and disposal 

Note: Item 2 above has been added to the scope of registration. 

Certification Body Japan Quality Assurance Organization (JQA) 

 

With this expansion of our certification scope, we will continue to enhance our service quality and strive to 

provide our customers with even greater peace of mind as a trusted partner. 

For inquiries regarding this matter 

MITSUI-SOKO Business Partners Co., Ltd. 

BPO Division 

Sales Group 

Email: biz-partners@mitsui-soko.co.jp 

For media inquiries regarding this press release 

MITSUI-SOKO HOLDINGS Co., Ltd. 

Strategic Planning Division 

Public Relations Team 

Email: kouhou@mitsui-soko.co.jp 
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